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Insurance Information

Insurance

When inquiring with your insurance carrier about the codes listed on an invoice, please
inform them that the Center for Student Success, of which Success in Mind is a part, is
“non-participating” and “out of network.” If your insurance company has forms that must
be completed, please bring them with you on the assessment day. Please be advised that
we cannot determine what the ICD-9 codes on an invoice will be prior to an assessment.

Relationships among the Success in Mind, families, and insurance companies:

Insurance reimbursements should be made to the family. We cannot accept
assignment.

We are non-participatory and out of network with insurance companies. While we do
not have a provider number, we can provide our Federal Tax ID number (below).
Due to client confidentiality and liability concerns, we do not speak with insurance
companies.

Families should ask their primary care physician (PCP), if necessary, to write a “letter
of medical necessity.” We cannot refer to ourselves and therefore cannot write the
letter. As each student’s assessment tools are defined over the course of the
assessment, we cannot provide additional information needed for prior approval of
our services.

Invoice

o

Our invoicing is broken out by each provider/clinician for insurance companies that
require it.

Our invoicing, which you may process with your insurance carrier, contains
procedure and diagnostic (CPT) codes.

We provide all information that can be released in our reports. We can send reports
to insurance companies, but we must get an additional release of information signed.

Insurance Company Reference

Provider Name: Center for Student Success

Business Name: Center for Student Success

Tax ID Number: 87-0793646

Provider Specialty: Neurodevelopmental Assessment

Place of Service: Office

Address: 324 Blackwell Street, Suite 1240,
Durham, NC 27701

Telephone: 877.680.8921

Fax: 919.680.8949
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